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This Lesson...

Wrong Beginning 
Balance?

This Section:  Reconciling
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What If…
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Beginning Balance Doesn’t Match
• Check new bank 

statement with last 
bank statement

• If statement balance 
matches last time, 
problem is in QB
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Beginning Balance Equals…
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• There was NO activity -
$0 balance

• Recorded transactions

• Reconciled the 
CLEARED transactions

• Now have LOTS of 
reconciled transactions

• And some that aren’t
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Beginning Balance Equals…
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The sum of ALL reconciled transactions
• Deposits
• Checks
• Withdrawals
• Fees, Interest, etc.
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If Beginning Balance Is Wrong…
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• Someone delete or voided a cleared 
transaction?

• Someone change the cleared 
“checkmark” column?

• Someone change the amount of a 
cleared transaction?
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Safeguards…
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• Who has which authorities in QB to 
allow changes to cleared transactions?

• Make sure Audit Trail is turned on

• Exercise caution
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What Do You Do?
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• Compare previous report(s) to current 
records

• “Undo Last…” and “Locate 
Discrepancies” button
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Unfortunately…
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There’s no magic button

• Have to work through 
the papers and reports

• Don’t forget…

AVOID THE PROBLEM!
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Reconciling Bank Statements may not be “fun” for you…
…but DON’T put it off!  It says a lot of trouble if done regularly.

Make sure the TOP person in the organization reviews…
… the actual bank statements when they’re first opened.
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Reconciling Credit Card Statements

Coming Up Next…
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