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This Lesson...

Issuing
Customer Credit

This Section:  Sales
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Sometimes A Credit Needs To Be Issued…
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• Customer is 
overcharged…

• Customer is returning 
a purchase…

• Customer is owed a 
refund…
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Customer Credit
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• Natalie Chapman is 
returning 10lbs of 
fertilizer from 12/16
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Customer Credit
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Customer Credit – SIDE JOURNEY!!!
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• Applying Customer 
Credit on an account…
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Customer Credit – SIDE JOURNEY!!!
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• Applying Customer Credit 
on an account…

• Credit applied to invoice…
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Next Course Section…  Expenses

Coming Up Next…
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